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PROPERTY ASSESSMENT & PROPERTY TAXES

The Ontario
Property
Taxpayer

The Municipal Property Assessment Corporation determines
Current Value Assessments and classifications for all properties
in Ontario.

The Provincial Government passes legislation, sets assessment
policies and determines education tax rates. The Province also
operates an independent assessment appeal tribunal — the
Assessment Review Board (ARB).

Municipalities determine revenue requirements, set municipal tax
rates and collect property taxes to pay for vour municipal services.
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Police and Roads, sidewalks, Vvaste Parks & leisure
fire protection public transit management facilities



ONTARIO’S ASSESSMENT CYCLE
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DATA COLLECTION & PREPARATION

Building permits
Sales reviews
Site variable update project

Farm forestry exemptions reviews

Requests for Reconsideration

Severances and Consolidations

Data integrity checks
MPAC initiated reviews

Process controls
Tax and Vacancy Applications
Municipal Requests

Appeals
Property Owner Enquiries

Town of Minto
Data Touch Points
1,642




TRANSPARENCY AND SHARED UNDERSTANDING

Level 1 - Methodology Guides

Comprehensive guides that explain assessment
methodology.

Level 2 — Market Valuation Reports

Comprehensive reports that explain how
assessment methodology was applied at the
sector level to value properties for the 2016

Assessment Update

Level 3 — Property Specific
Valuation Information
Detailed information that is

available through
secure-access
only




BENEFITS OF ADVANCED DISCLOSURE

Benefits for municipalities: Benefits for property taxpayers:

v Improved roll predictability and stability v Increased satisfaction and confidence

v Improved risk analysis v Easy access to property information

v No surprises v No surprises

v" Opportunity to provide feedback v' Opportunity to provide feedback



2016 PROPERTY ASSESSMENT NOTICES

Residential property owners will receive their Property Assessment
Notices starting July 25th

Farm Property Assessment Notices will be mailed October 11th

Multi-Residential and Business Notices will be mailed October 18th

THE NEW ASSESSMENTS WILL SERVE AS THE BASIS FOR
CALCULATING PROPERTY TAXES FOR 2017 — 2020



2016 ASSESSMENT UPDATE

The Residential
Experience
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2016 PROPERTY ASSESSMENT NOTICE

Assessment Overview

v Assessed Value as of January 1, 2016
v Assessed Value as of January 1, 2012
v Change between 2012 and 2016

How will my municipality use MPAC’s

property assessment?

v’ Explanation of phase-in provision
(Assessment Act)

v’ Property Classification

v’ Phase in Assessed Values
(2017-2020 tax years)

v Request for Reconsideration Deadline
(by tax year)

MPAC’s updated value of your property is $228,000

Accaunt keformatian:

Pedl Murnber 12 M4 567 99 12345 1254
AbouthyProperty™

ot property’s location and descrigtion

Municipality
school support

Assessment pverview:

MPAC's assmsaed value of your property s

MPAC's s

value of your praperty 2

Between 2012 and 2016,

1Fyiny dnagree with MPAC or cla

Reconsdesation and MPAL wil review your sssesumen:.

Property
Classification:  Residenial
Tax fear Aasessed Value egueest for Recomsideration Desdling
2016 $162.000
2017 178,500 August 1, 2016
2018 £195.000 March 31, 2018
01 SHL50 March 31, 2019
2020 $228,000 March 31, 2020
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Property
Assessment
e Notice

For the 2017 1o 2020
progerty tasation yar

Plaibe review It and il 0
vy for yaur records:
[No action s required
unless you disagren

ith YOUT SRS,

CONTACT US

1 856 296 ML (6721)
TTY 1 B77 SRS-MAC (6721)
Morday ko Friday
fam.m5pm.

1 you have acoevsbalmy
needs, pleinse call us

for musmance,

e aboutmyproperty.ca

About@
Property¥ta

Issue Date

2016 Assessed Value

Account Information

v Roll Number

v" AboutMyProperty™ Login

v’ Location, description,
municipality and school support

>» Contact Us




2016 PROPERTY ASSESSMENT NOTICE

Property Details <€ How does MPAC assess my property?

A e —) v' Five major factors affecting
o residential values

= Have questions about your assessment?
Pf\ob;?e'“‘r;c@a .... —> v Login to AboutMyProperty™

Ontario’s property <
assessment system




CHANGES TO FILING A REVIEW (BILL 144)

&= = Residential property owners have 120 days from the Issue Date of
- s [ their Property Assessment Notice to file a Request for
Reconsideration (RfR)

= The RfR deadline for the Town of Minto is November 22nd

= The Issue Date and RfR deadline are included on the Notice

= The early delivery of Assessment Notices and a 120-day RfR
deadline will allow RfRs to be processed before Assessment Rolls
are sent to municipalities — greater stability and accuracy
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HOW CAN | LEA
MORE ABOUT A
ASSESSMENT

CORPORATION



ABOUTMYPROPERTY.CA

- Through AboutMyProperty ™
t My YOLIR PROPERTY OUR ASSESSMVENT
Propoel—:’ty%\’a e # Home Market Trends Tutonals How Assessment Works Contact Us pro pe rty Owners Can:

Login to AboutMyProperty™

You can find your Roll Number and Access Key on

QUESTIONS ST QAR eSS . v v Access information on how their

ABOUT PROPERTY property was assessed

ASSESSMENT? Pasewond :

s v' Compare their assessment to

e others in their community
mceioini v' Learn more about property values
MARKET TRENDS HOW ASSESSMENT WORKS through Market Trends (available
e\ JEsemeree before login)
Login information is included on every
Notice mailed.
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RESOLVING ASSESSMENT CONCERNS

STEP 1: Ask yourself: “could | have sold my property for the AbOUt\ ;
assessed value on January 1, 20167?” I’Operty

STEP 2: Visit aboutmyproperty.ca to review the information
MPAC has on file for your property.

é Online: aboutmyproperty.ca

STEP 3: Contact MPAC OR

LK mpac.ca/ContactUs
STEP 4: File a Request for Reconsideration -

Fax: 1-866-297-6703
STEP 5: File an appeal with the 57] MPAe. o Box ass

Assessment Review Board Toronto ON M1S 5T9
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MUNICIPAL CONNECT™

= Redesigned Municipal Connect™ launched April 4

* Increased transparency
* Improved stability and predictability in the municipal tax base
* Modern and flexible way to access assessment information

= Access to 2016 base year values (2017-2020 tax years)

« Support municipal understanding of assessed values
» Early consultation/discussion for greater roll stability
* Insight into assessment at risk

H MUNICIPAL
i, CONNECT™
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Condominums

Your Condo.
Our Assessment.
Know More About It.

% FERTY
ASSCESMENT
CORPORATION

Farmiland Properties

Your Farm.
: bur Assessment
l Know More About It.

Waterfront Properties Residential Propertes Newly Built Homes

F‘i‘uur \Waterfront Home. Your Home. Your Newly Built Home.
Our Assessment. Our Assessment. Our Assessment.
Know More About It. Know More About It.

L G AL - . LT P
v PROPERTY PR L . PROPERTY

ABBERSMENT , ASSEEEMENT

conromaTicn y CORPORATION

CoRPORATION
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MUNICIPAL TOOLKIT

To support municipalities in their communication efforts regarding the 2016 province-wide Assessment
Update, MPAC has prepared a fully customizable toolkit that includes:

Contact information for Municipal and Stakeholder Relations representatives

Key Messages and Frequently Asked Questions

Information regarding changes to Property Assessment Notices and Notice Mailing Dates
Changes regarding Requests for Reconsideration

Written Material for Print or Web

Social Media Materials

Highlights on AboutMyProperty and Municipal Connect

Links/references to other resources including:
+ MPAC's full suite of brochures (links to mpac.ca)
* Videos (will be housed on MPAC’s YouTube Channel)
* Buckslip for insertion in municipal tax bills (editable)
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Your P ]
About@ ‘ Your Progerty. |

Pro perty¥ca Know More About It. # Home Market Trends Tutorials How Assessment Works = Contact Us
Fa

' Market QIELCE)

PLACE
Enter the name of a neighbourhood or municipality @ '

i

Learn more about the market trends in your
ne!ggpourhood through MarketSnapshot.

This report provides information on residential sale prices
trends in neighbourhoods and municipalities across Ontario.

"™
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RESIDEMNMTI AL

Market
London

About!
Property¥ca

Property values up 1.5% in London
Residential property owners will see an average
et i of approcimsately 1.5% in

2017,

Condominium values in London
The assessed value of a typical condominium is
£125 000,

Motices mailed April 18, 2016

Know More About e

[ Enter the name of a neighbourhood or mumnicipality

Value of a typical home
The assessed wvalue of a typical residential home
in London is 3265, 000

More about London

Located between Windsor and Toronto along the
Highway 401 corridor and just north of Lake Erie,
London is the fifth larngest city in Ontario. it is
home to the University of Westem Ontanic and
Fanshawe College and has a stable residential
market. London is the economic, entertainment
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RESIDENTIAL MARKET TRENDS

Ontario Wellington County Minto
Median 2016 Median 2016 Median 2016
0, 0, o,
Property Type % Change CVA % Change CVA % Change CVA
Residential 4.5 3.5 3.4
Single Family Home 4.7 $386,000 3.4 $396,000 33 $208,000
Condominium 2.8 $298,000 33 $233,000 5.4 $114,000

Preliminary Values as of June 15, 2016.
Median 2016 base year assessment and median % change from 2016 tax year to 2017 tax year



BASE YEAR CHANGE (2012 to 2016)

. $ Change $ Change

AT Single Family Home Condominium
Minto $24,000 $18,000
Wellington County S44,000 $24,000

Median change in assessed value between base valuation years (2012 to 2016) as of June 15, 2016.



CONTACT MPAC

We are here to help. Contact MPAC with any questions you may
have regarding your property assessment.

CALL our Customer Contact Centre 1 866 296-MPAC (6722)
1 877-889-MPAC (6722) TTY

ONLINE at mpac.ca
VISIT a local field office

WRITE to P.O. Box 9808, Toronto ON M1S 5T9
FAX 1 866 297 6703

If you have accessibility needs, please let us know how we can best accommodate you
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QUESTIONS?
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