Saugeen Culture Bus Tour Participant Feedback Survey

Q1 How did you hear about the Saugeen Culture Bus Tour?
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Saugeen Culture Bus Tour Participant Feedback Survey

Q2 How would you rate your overall experience?
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Saugeen Culture Bus Tour Participant Feedback Survey

Q3 How do you feel about the length of time for each stop?
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Too long 0.00% 0
Just right 90.48% 38
Too short 14.29% 6
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Saugeen Culture Bus Tour Participant Feedback Survey

Q4 How do you feel about the length of the tour?
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Too long 0.00% 0
Just right 97.62% 41
Too short 4.76% 2

Total Respondents: 42
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Saugeen Culture Bus Tour Participant Feedback Survey

Q5 How would you rate the comfort and cleanliness of the bus?
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Saugeen Culture Bus Tour Participant Feedback Survey

Q6 Was the information provided during the tour interesting and
informative?
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Strongly agree 71.43%
Agree 35.71%
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Strongly disagree 0.00%
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Saugeen Culture Bus Tour Participant Feedback Survey

Q7 How do you feel about the stops and attractions included in the
itinerary?
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Very satisfied 90.48%
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Very dissatisfied 0.00%
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Saugeen Culture Bus Tour Participant Feedback Survey

Q8 Did the tour meet your expectations?
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Saugeen Culture Bus Tour Participant Feedback Survey

Answered: 21 Skipped: 21

RESPONSES
Add 15 mins to each stop. Keep doing it, find more independent interesting spots.

Keep it local! Unusual local business that are off the beaten path, local history. Try Andre's
Alpaca Farm

No, it was good as expected

No, it was all great!

Excellent job in putting together the interesting tour and getting home in a short time
Napkins

This tour was in October but maybe it would be nicer in a late spring

A lot of bags + giveaways( if possible) keep them together + give at the end of the trip. Not a
lot of room on the bus. wasn't aware of the free lunch. Maybe have 2 tours- one in the spring +
fall to go to more places. so many places to go. excellent tour and size of group

An operating amish farm Neustadt brewery

Let us know lunch + drinks are provided | would've packed less.

maybe napkins

have tea ready at the coffee stop please

you've done an excellent job!

Great job - very personable and engaging. Good job on the weather as well!
include a map.

not improving, just suggestions: Industrial or manufacturing, agriculture (Schill or Walker)
I'll think about it

tour to St. Jacobs, Elora, Kissing Wood Bridge, Toronto (no one likes driving there)
name tags

Napkins

It was excellent.
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Q9 Do you have any suggestions for improving the tour experience?

DATE
11/28/2024 3:07 PM
11/28/2024 3:05 PM

11/28/2024 3:00 PM
11/28/2024 2:59 PM
10/28/2024 2:24 PM
10/28/2024 2:19 PM
10/28/2024 2:16 PM
10/28/2024 2:10 PM

10/28/2024 1:55 PM
10/28/2024 1:44 PM
10/28/2024 9:49 AM
10/28/2024 9:48 AM
10/28/2024 9:43 AM
10/28/2024 9:41 AM
10/28/2024 9:39 AM
10/28/2024 9:38 AM
10/28/2024 9:37 AM
10/28/2024 9:35 AM
10/28/2024 9:33 AM
10/27/2024 8:50 AM
10/27/2024 8:26 AM
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Saugeen Culture Bus Tour Participant Feedback Survey

Q10 Would you recommend this tour to others?
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Saugeen Culture Bus Tour Participant Feedback Survey

Q11 Any additional comments or feedback?

Answered: 29  Skipped: 13

RESPONSES

Would love to do it yearly!

Love it! Laurie 519-364-4949

Great adventure. Feel free to call me Sheila Rodgers 519-364-4781
great time!

Totally enjoyable experience

Thanks for your hard work, April, and the rest of your team... well done!
It was a lot more then | was expecting. No complaints.

Fantastic tour Belinda it was great. All the places were awesome . met great fellow
passengers. Bus was awesome.

Very interesting and great adventures Thanks!
Great job Belinda!

Neustadt brewery, Gary Mclaughing Art Gallery( neustadt) Palmerston Train Museum
Children's safe Village

Nice way to meet and talk to the other people not from Harriston

| suggest 15 mins more at Barrel House and Distillery, cometary, Lavenders farm outside of
Arthur, Bison Farm. Excellent tour guide + people on bus were friendly. Great way to learn
about the area and learn something new.

-Palmerston Post Office-active -coronation + rebuilds -train museum -Palmerston legacy

Glad we could come on this tour. Great idea! Neustadt Brewery tour + sample coronation
renos?

Great job! learned lots, | love more trips in our area. You never see local stuff or know what
your area has, you always go away to see things. -train station -alpaca -cheap house -ice
cream place -home newspapers

A very enjoyable day! Visit Neustadt brewery
New to area wonderful way to see what is here. Thank you. Looking forward to next year

| was pleasantly surprised, Excellent tour, Very interesting, Comfortable bus. Enjoyed it very
much, Thanks!

| was pleasantly surprised, Excellent tour, Very interesting, Comfortable bus. Enjoyed it very
much, Thanks!

Thank you, great leaders and presentations

Finished the day 30 minutes early. We would have appreciated that time for the stops that
were rushed. Would like shopping time at the market during the tour. Would have people at

a.m. bus stop 15 minutes in advance of departure time in order to load in good time, in order to

leave on time. We lost time to late arrivals - causing shorter time at 1st stop. Lost time at the

coffee stop because no tea was ready/available. this caused lost time at next stop. Loved the

cemetery tour - "stone stories"

Thank you for arranging re-sale of my two extra tickets. Much appreciated.

It was a fun day. Friendly tour (bus) guides, great lunch and snack foods at the different stops.
Enjoyed seeing the theatres. I'm grateful that the ticket price fit my budget (great value). | hope
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DATE

11/28/2024 3:08 PM
11/28/2024 3:07 PM
11/28/2024 3:05 PM
11/28/2024 3:03 PM
11/28/2024 3:01 PM
11/28/2024 2:59 PM
10/28/2024 2:34 PM
10/28/2024 2:32 PM

10/28/2024 2:26 PM
10/28/2024 2:24 PM
10/28/2024 2:19 PM

10/28/2024 2:16 PM

10/28/2024 2:10 PM

10/28/2024 1:55 PM

10/28/2024 1:47 PM

10/28/2024 1:44 PM

10/28/2024 1:38 PM

10/28/2024 1:36 PM
10/28/2024 1:32 PM

10/28/2024 1:31 PM

10/28/2024 9:49 AM
10/28/2024 9:48 AM

10/28/2024 9:41 AM
10/28/2024 9:40 AM
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Saugeen Culture Bus Tour Participant Feedback Survey

| can do another tour with you - many thanks.

Great job - exceeded expectations!

Loved how the tours moved along. Just enough time at each stop. loved all the freebies
Just perfect

Thank you. Great leaders and presenters.

It was well organized. The stops varied in what we experienced. Opened our eyes to so many
businesses, activities and events that are within a half hour of our home. Great way to explore
the area - and having knowledgeable presenters made the experience even that much more
valuable. Everyone was hospitable! Even the bus driver was lovely and patient! Thank you to
Mandy & Robyn - you thought of everything!!! The food was great too!!
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